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Summary .@mw

The council is developing a Resident Participation Framework following recommendations from the Newham Democracy and
Civic Participation Commission.

In October 2021, residents were invited to take part in a short online questionnaire on the Newham Co-Create platform to

« Test some of the informed assumptions underpinning this work

« Begin to shape what this work looks like for residents, including how residents like to participate and the challenges they face
153 responses were received. Respondents self-selected, so the responses are not representative of the Newham Population.

i

Respondents were keen to Respondents saw problems with: Respondents were keen to work

: participate in a range of ways: : i+ How the council runs participation : : together across different priorities,
i« Online and offline : i activities, including how residents { : including:
i+ One-off and long-term projects i i  find out about activities : i+ improving communication
Mt 3 0 [T residents do participate, they « support offered to residents taking
:  don’t know how their views are : ¢ partin activities .
Used or how decisions are made ;e
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https://www.newhamdemocracycommission.org/

Overall purpose of the framework mm@

Experience Decisions

Ultimately enable the
council to make
better informed

decisions

Improve the
experiences Newham
residents have when

they participate

Improve the quality
of resident
participation
activities
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Taking part in future resident participation ,~.

Newham London

opportunities

Respondents were asked how they would like to take part in future resident participation opportunities

The most popular ways to Although online was popular, 52%

participate were online * of respondents would like to

guestionnaires (72%) and online p * participate through in-person

meetings and workshops (60%) meetings and workshops

Other online participation was — Over half of respondents would like
(( )) less popular, but still around a @EE long-term involvement in a

third (31%) would like to i;;ﬂ project (54%), but a significant

participate through an app and a minority would like to participate in
fifth (21%) would participate one-off events and workshops
through social media. (45%)
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There are iIssues when It comes to how

Newham London

the counclil currently involves residents

When presented with some statements, a large majority of respondents there were
problems with...

?
i Residents not knowing how to get involved

90% see this as a problem

=@ Residents who have participated do not know how their contribution was used and decisions were made
% 81% see this as a problem

with and support them

%} Residents and communities are developing solutions to issues themselves, but the council needs to better work
81% see this as a problem

Residents are only involved at points in a process, not throughout
80% see this as a problem

80% see this as a problem

\( The different needs and skills residents have for participation are not always considered

® The current approach to involving and supporting residents to participate

IS not consistent across the council
77% see this as a problem People at the Heart
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Respondents were keen to work together

across a range of different priorities

Newhth--..._‘_London

Respondents were asked which areas they would like to develop ideas with other residents on what

could be improved

Better communicating how residents can get
involved

Better support & work with residents and
communities to develop solutions to issues

Involving residents throughout the process of
participation

Better sharing with residents how their ideas
have been used to inform decisions

Developing a consistent approach to
supporting residents to participate

Better valuing the different needs and skills
residents have to shape decisions

WE ARE NEWHAM.
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I 71

I 689

I e5%

I 61%

I 53%

I 47%

40% 60%
% who want to work on each issue

80%

Other suggestions:

Consulting and engaging with
residents at grass roots, building
trust and demonstrating “people
at the heart”, being accessible
and accountable to residents

Giving less attention to social
media

Review process - consult again
on what is working well and what
isn't on a periodic basis

People at the Heart
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Appendix: Full results: How much of a
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problem do you think the following are...?

How much of a problem do you think the following are: (N=150)

Residents not knowing how to get involved

Residents who have participated do not know how their
contribution was used and decisions were made

Residents and communities are developing solutions to issues
themselves, but the council needs to better work with and...

The different needs and skills residents have for participation
are not always considered

Residents are only involved at points in a process, not
throughout

The current approach to involving and supporting residents to
participate is not consistent across the council

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W A very big problem W A fairly big problem m Not a very big problem m Not a problem at all
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