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Citizens Advice helps 
people find a way forward 

We provide free, confidential and 
independent advice to help people 
overcome their problems. We are a voice 
for our clients and consumers on the 
issues that matter to them. 
 
We value diversity, champion equality, and 
challenge discrimination and harassment. 
 
We’re here for everyone. 

We provide free advice, 
information and advocacy 
to help people resolve the 
problems they face. 

We help with problems 
involving welfare benefits, 
housing, debt, money 
management, employ-
ment, immigration,  
consumer, and family and 
personal issues. 

East End Citizens Advice Bureau. Registered Office: 300 
Mare Street, London E8 1HE. A Company Limited by 
Guarantee. Registered in England & Wales No. 3324794 
VAT No. 714 7269 28. Charity No. 1082193 
Authorised and regulated by the Financial Conduct 
Authority FRN: 617592 

How to get the advice 
you need for the 
problems you face 



Get in touch 
 
Our enquiry line: 020 3855 5233 
 
Lines are open from 10am to 
3pm on Monday, Tuesday, 
Thursday and Friday. 

Help with your Energy Bills 
 

• Do you have problems with 
your energy suppliers? 

• Trouble paying your bills? 
 
Contact us and ask for an energy 
appointment. 

More help 
 

Our services are in high demand, 
and we cannot guarantee an ap-
pointment. Here are some other or-
ganisations that can help you.  
 
• Help to Claim, for Universal Credit 

claims. Telephone:  0800 144 8 444 
Textphone: 18001 then 0800 144 8 
444  

• Shelter, for advice on housing  on 
0344 515 1540  

• Debt-Free London, for money and 
debt advice, 0800 808 5700  

• Consumer Direct, for advice on 
consumer rights: 0345 404 0506  

We can help with: 
 
• Employment advice 
• Money and debt advice 
• Welfare benefits advice including 

Universal Credit and PIP 
• Family matters 
• Housing 
• Immigration 
• Charity applications  
• Form filling  
• Energy advice  
• Cost of living advice 

Advice at Health Centres 
 
If you are a registered patient of the 
Newham Transition Team, you can 
book an appointment with us 
through your Health Centre.  
 
Manor Park Surgery,  
30 Church Road, E12 6AQ 
Tel: 020 7909 4990 

L&Q and Ex-East Thames  
Housing Tenants 
 
Confused about your finances? 
Struggling with rent arrears? Credit 
cards? Bills? 
 
We offer free advice and assistance 
for L&Q and Ex-East Thames 
Housing Tenants. 
 
For an appointment: 
 
• Call 020 3475 2221 between 9am 

and 5pm Monday to Friday 
 
• Email pound@we-are-digital.co.uk 
 
• Text POUND followed by your 

name and postcode to 60777 

tel:08001448444
https://www.google.com/search?q=Newham+Shelter+housing+advice&rlz=1C1GCEA_enGB849GB849&oq=Newham+Shelter+housing+advice&aqs=chrome..69i57j33i160l4.13031j0j4&sourceid=chrome&ie=UTF-8&safe=active&ssui=on#
https://www.google.com/search?q=debt+free+london&rlz=1C1GCEA_enGB849GB849&oq=debt+free+london&aqs=chrome..69i57j0i512l5j0i22i30l4.6462j0j9&sourceid=chrome&ie=UTF-8&safe=active&ssui=on#

