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Message from  
the Mayor
Canning Town is a strong, 
vibrant and energetic 
neighbourhood shaped 
by a united and diverse 
community. It is a wonderful 
melting pot of culture that 
deserves to be uplifted and 
transformed to offer the 
people of Canning Town the 
means to prosper and live 
better lives.

Since becoming Mayor in May 2018, driving real change 
to regenerate our major estates which were previously 
almost forgotten has been one of my key promises 
and I am pleased to finally be able to accelerate the 
program of change at Canning Town now.

Working hand-in-hand with the people of Canning 
Town who are actively shaping their community and 
the place where they live, we have used our much-
valued co-design process to shape the vision for the 
improved community.

Set out in this proposal is our bold achievable vision 
for Canning Town Estate which encapsulates residents’ 
aspirations for good quality homes for people to lead 
full lives, a safe, connected, and healthy place and a 
community brought together, building a vibrant and 
welcoming neighbourhood.

Our commitment remains clear in the masterplan and 
landlord offer – fifty percent of the new homes will 
be genuinely affordable with over 500 family homes 
consisting of three, four and five-bedroom family 
homes to meet the Canning Town community needs. 
Existing homes will be retrofitted to a high quality to 
ensure all homes in the new community are fit for 
purpose in the face of the climate emergency.

This will lead to better insulated and energy efficient 
homes, bringing lower energy bills to families when a 
cost of living crisis continues to remain prevalent in 
our lives.

The landlord offer provides clarity on the fair housing 
options for all residents currently living on the estate, 
including temporary accommodation and those with a 
right to return.

Alongside new and improved homes, residents will 
benefit from better-designed spaces to create a 
safe, connected and healthy neighbourhood with 
better public transport provisions, more open and 
safer spaces, wider connection across the A13 and 
more shops and community spaces to create more 
opportunities and jobs for the community.

This is now your chance as a community to help us 
deliver the long-awaited change needed in Canning 
Town. You can now vote in the resident ballot to make 
sure your voice is heard and real change in Canning 
Town can begin.

Best wishes

Rokhsana Fiaz OBE  
Mayor of Newham  

 @rokhsanafiaz
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Message from the  
Canning Town Residents’ 
Steering Group 
Residents of the Canning Town Estate know that 
change is needed here. 

That’s why the Canning Town Resident Steering 
Group has spent the past years working closely with 
our friends and neighbours, as well as officers from 
Newham Council and the architects they appointed to 
bring forward this much-needed change. 

The work we have done to represent the voice of our 
community has directly shaped the proposals you 
are being asked to vote on today. Through the co-
design process, we have helped the design team to 
understand what residents of Canning Town Estate 
want, what their concerns are, and gather ideas and 
inspiration for how they can make Canning Town an 
even better place for our community. 

You told us about the problems with anti-social 
behaviour on the estate and how the new designs 
must deliver open, well-lit, and secure new public 
spaces for everyone to enjoy safely. We have worked 
with residents across all age groups to help design an 
external environment that is attractive, interesting and 
playful. You told us that the connections across the 
A13 need to be improved. You have also made clear 
that this community needs family-sized homes so you 
can stay in Newham as your family grows.

We believe that the proposals set out in this 
document meet those community needs, all while 
creating the new genuinely affordable homes that 
you and the next generation of Newham residents 
desperately need. Most importantly, every current 
resident who wants to return to the estate will be able 
to and return to a brand-new home which is spacious, 
comfortable, and affordable. 

The final decision is yours. The estate ballot means 
that it is the residents of Canning Town Estate who 
have the power to make change here. It is now your 
turn to take part and vote for the future of our 
estate.
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Vote on the future of 
Canning Town Estate
Newham Council will be holding a ballot on the Canning Town Estate masterplan proposals 
from 27 June to 23 July 2024.

The ballot will ask whether or not you are in favour of 
the regeneration of your estate and the construction 
of new homes. 

The ballot paper will ask you to vote “Yes” or “No” on 
the following question: 

“Are you in favour of the 
regeneration proposals for the 
Canning Town Estate?”

What will happen if residents 
vote “Yes”? 
The Council will continue to work closely with you 
to prepare and submit the proposals in more detail 
through a planning application.

What will happen if residents 
vote “No”? 
The Council will not be able to build the new homes 
as suggested in the current proposals.

Residents taking part in one of the co-design workshops to shape the proposals for Canning Town Estate.
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This is to ensure that you, the residents who would be 
most affected by these plans, have a say in the future 
of Canning Town Estate.

The regeneration of Canning Town Estate will not 
be able to proceed as currently proposed unless the 
majority of residents vote “Yes”.

This document sets out our proposal to regenerate 
the estates and our offer to you and your family. 

Please read this document carefully so that you fully 
understand the proposals before you vote. 

We will make every effort to speak with each affected 
household. If we haven’t spoken to you yet, please get 
in touch with the Council on the contacts below.

What is the resident ballot? 
Following the guidance from the Mayor of London, any sizeable regeneration scheme that 
benefits from Greater London Authority (GLA) grant funding requires a ballot. The ballot must 
be a simple “Yes” or “No” vote on whether the majority of residents want to go ahead with 
the regeneration. 

Independent tenants’ and residents’ 
advisors  
Sarah-Jane Day 
Community Partnerships Manager 
NewmanFrancis Ltd 

	 Freephone 0800 644 6040 or  
020 8536 1436 

 	canningtown@newmanfrancis.org  

Canning Town Regeneration Team 
Dami Segun, Resident Involvement Lead, 
and Yemi Adigun, Resident Involvement 
Manager  

	 020 3373 3906   
 	regeneration@newham.gov.uk 

Residents taking part in one of the co-design 
workshops to shape the proposals for Canning Town 
Estate.

mailto:canningtown@newmanfrancis.org
mailto:regeneration%40newham.gov.uk?subject=
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To vote in the ballot, you must be aged 16 or over and meet one of the following criteria:

	� Social tenants (including those with secure, assured, flexible or introductory tenancies) named as a tenant on 
a tenancy agreement dated on or before the date the landlord offer is published.

	� Relocated social tenants (who otherwise meet the eligibility criteria) with a right to return to a new home in 
the Canning Town Estate.

	� Resident homeowners who have been living in their properties as their only or main home for at least one 
year prior to the date the landlord offer is published and are named on the lease or freehold title for their 
property.

	� Other Any resident whose main home is on the Canning Town Estate and who has been on the Council’s 
housing register for at least one year prior to the date the landlord offer is published.

The criteria for who can vote in the ballot is set by the Mayor of London.  
You can read the GLA guidance at https://bit.ly/3Mmwkdb

Who can vote?
All eligible voters will be contacted directly with information about how they can register 
to vote. 

Existing plan of the Canning Town Estate
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Residents living in the Canning 
Town Estate (shown below) are 
eligible to vote:

Kennedy and Lawrence Estate

	� Kennedy Cox House 
	� Bothwell Close 
	� 2-52 Forty Acre Lane  
	� Formunt Close  
	� 2-232 (evens) Lawrence Street 
	� 1-39 (odds) Lawrence Street 

Edwin and Ferrier Estate

	� 41-95 (odds) Lawrence Street 
	� 1-13 (odds) Forty Acre Lane  
	� Edwin Street  

Mona, Aviary and Beckton Estate 

	� Mona Street 
	� Aviary Close 
	� Beckton Road.

https://bit.ly/3Mmwkdb
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CES will ensure that the ballot is run securely and independently from the Council. It will post the ballot papers 
to residents, receive and count the votes, verify that they have been cast legitimately and publish the result. 

You will receive a voting pack containing voting papers and a pre-paid reply envelope with instructions on how 
you can vote. 

You can vote online, by telephone, or by post in the pre-paid envelope provided. If you do not receive 
your voting pack by 28 June, or if you need help with casting your vote, please contact CES. Their contact 
information is provided below.

WAYS TO VOTE

Should you wish to seek advice and support on your decision, you can contact the Independent Tenants’ and 
Residents’ Advisor, Sarah Jane Day from Newman Francis.

CES will send a letter to all eligible voters confirming the result within a week of the ballot closing.

If you do not receive your ballot paper before 28 June, or if your ballot paper is lost or damaged, you can 
contact CES on 020 8889 9203 or email support@cesvotes.com

Who will run the ballot?
The Council has appointed an independent body, Civica Election Services (CES), to organise 
and run the ballot.

By voting in this ballot you are confirming that you are the person the ballot 
paper is addressed to. Action may be taken against those who attempt to  
vote fraudulently.

The ballot opens on 27 June. It will run for 27 days and closes at 5pm on  
23 July. Your vote must be received during this time to be counted.

Telephone Post Online

mailto:support%40cesvotes.com%0D?subject=
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A place to be proud of with new and improved homes 
where people can lead full lives in a safe, connected, 
and healthy place, where community thrives.

Your Landlord Offer:  
Design proposals 

Illustrative view of homes and a new public park
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The Canning Town Estate masterplan

The new Canning Town Estate has been co-designed with residents to make this a place you can be proud of. 
We want this to be somewhere to put down roots, where you can live whatever your stage of life. 

That’s why we are prioritising the creation of more than 500 family-sized homes (three bedrooms or more) 
and children’s play space, but also why we have designed in space for cafes, restaurants, shops, and community 
facilities right on the doorstep. 

We have also tried to make the homes - and the public spaces - much more accessible so they are comfortable 
for people of all ages. 

There will also be a new park, four garden squares, and safe, neighbourly streets connecting the estate to all that 
Newham has to offer.

Quality, spacious and 
comfortable homes with 

private outdoor space and 
secure access

Safe and open spaces 
with communal garden and 
play spaces offering more 

access to nature

More space for  
community facilities  

across the estate

50% genuinely affordable 
homes with over 500 new 

family homes

Better connected and  
safe streets, enabling  

more active travel within the 
wider area

Easier to maintain and more 
sustainable neighbourhood 

with improved air quality and 
noise barriers 
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What will the estate look like?
There are illustrations throughout this document to give you an idea what the new estate will look like. 

We have tried to ensure that the character of Canning Town continues by creating a variety of building types - 
some houses, some maisonettes, and some taller blocks where most appropriate.

Artist’s impression of the new homes at Vincent Street

Artist’s impression of the new public parkArtist’s impression of a proposed mews street featuring new 
houses

Clear visible sight lines to create safer streets
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Spacious and bright living rooms Bedrooms with plenty of space for furniture and 
storage

EXAMPLES OF HOMES 
BUILT IN NEWHAM

EXAMPLES OF HOMES 
BUILT IN NEWHAM

A new home for everyone who wants 
to return

Private balconies, terraces and gardens

Low energy bills and carbon footprint

Safe and secure access to every home 

High quality and built to last

Homes of different sizes, from 1 to 5 beds

A mix of houses, flats and maisonettes

Spacious with generous storage

50% genuinely affordable council homes

Your new home
New affordable homes are being built first on the 
vacant land at Vincent Street, to ensure residents 
will have the opportunity to move to a new home 
early. This will ensure that you will only have to move 
once, directly into your brand-new home. We are 
working hard to ensure that as many other residents 
as possible can move just once, either into Vincent 
Street or into the next building to be delivered.

The new homes will provide comfort and private 
outdoor space, and are designed to reduce noise, 
air pollution and maintenance costs.

All homes will meet or exceed the national space 
standard requirement. This means they will provide 
a good amount of floorspace, storage, and generous 
ceiling heights.

The new homes are designed to the latest building 
standards, meaning better safety measures, improved 
energy efficiency meaning low running costs and 
maintenance.
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What will your new home be like? 
All homes will meet or exceed the national space standard requirement. This means they will provide a good 
amount of floorspace, storage, and generous ceiling heights. For more information, you can visit gov.uk. 

Scan the QR code to see 
what a TWIN BEDROOM 

might look like.

Scan the QR code to see 
what a DOUBLE BEDROOM 

might look like.

Scan the QR code to see 
what the new KITCHEN, LIVING, 

AND DINING 
ROOMS could look like.

TWIN BEDROOM DOUBLE BEDROOM KITCHEN - LIVING - DININGTWIN BEDROOM DOUBLE BEDROOM KITCHEN - LIVING - DININGTWIN BEDROOM DOUBLE BEDROOM KITCHEN - LIVING - DINING

Your new homes at Vincent Street

Floorplan showing what a one bedroom home  
might look like

Floorplan showing what a three bedroom home 
might look like

Floorplan showing what a four bedroom home 
might look like

See inside the new homes
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A new park, four green squares, and community 
garden

Welcoming green streets and new connections 
to Newham

Spaces that are bright, open, and safe

A residential courtyard where the community 
can come together

Hundreds of new trees and nature-friendly 
planting to encourage wildlife

New paths for pedestrians and cyclists

Easy to navigate and genuinely accessible to all

Incorporating local stories through art and 
landscaping

Natural flood prevention through smart 
landscaping

Safeguarding space for improving access across 
the A13

2,400sqm of new play spaces and a multi-use 
games area

Green and public space
Good, well maintained and useable public space is key to a thriving community.

With a new park, play space and community garden, connected by green streets and squares, the masterplan will 
create places to spend time with family and friends on your doorstep.
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Spaces for shops and cafes that residents can eat, drink and spend time in

New community space that will be shaped by local needs, delivered in Phase 1

Community services and activities where residents can interact 

£1m investment in local schools

Partnership opportunities offered to local businesses first

Skills and training during construction 

Pledge to use local labour 

More than just homes
We know that creating a great place to live is about more than just providing high-quality homes.  

That’s why we’re proposing new places to come together and spend time, with new community space that can 
offer residents better access to services and activities that will also provide jobs and training opportunities. We 
are committing to offering any job and partnership opportunities to local people and businesses first.
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Phasing 
Residents have told us there should be minimal disruption when they move. We are striving to ensure most 
residents currently living on the estate will be able to move just once, directly into their new home. 

For residents who need additional support or assistance with their move, please contact the Regeneration Team.

Canning Town Estate Regeneration

Indicative Phasing

Proposed Masterplan | Phase 01 | Vincent Street Development 

Proposed Masterplan | Phase 02

Proposed Masterplan | Rest of phases

Proposed Masterplan | Retrofitted or refurbished buildings

Existing Estate
326 homes

Phase 01
(Vincent Street)

147 homes

Phase 02
Circa 

60 homes
Total: 207 homes

Masterplan
Circa 

1350 homes
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Next steps 
The great co-design that has happened to date won’t stop. If you vote ‘Yes’, we will continue to hold workshops 
and engage with you to design together the detailed proposals for a planning application. 

In the meantime, if you want to more detail about the proposals, please come and speak to us at the 
Regeneration Hub on the estate. 

All consultation materials are available at https://bit.ly/3RXNXS0  

https://bit.ly/3RXNXS0
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OUR PLEDGE TO YOU
1.	 A right to return for all residents (and pets) 
2. 	�Well supported through your move and fair 

compensation 
3. 	A carefully managed construction process 

Your Landlord Offer:  
Housing offer 
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Secure tenants
This offer applies to you if you are a secure council tenant named on the tenancy agreement 
and have live in the Canning Town Estate prior to the published date of this landlord offer. 

You will:
	� Continue to be a secure council tenant.

	� Have the right to a new council home in the 
redeveloped Canning Town Estate.

	� Have the right to the same number of bedrooms in 
your new home.

	� Pay the same rent for the same number of 
bedrooms, which will only change if council policy 
does.

	� If your family has grown and you are assessed as 
overcrowded, you will be offered a new home 
which meets your assessed housing need. 

	� Have the choice to split your tenancy with adult 
children who live with you. This means you will 
both be offered a new home that meets your 
housing need.

	� Qualify for a one-off payment of £1,000 per 
bedroom reduction if you have more bedrooms 
than you need and you would like to downsize. You 
will also benefit from paying a rent appropriate to 
the size of your new property.

	� Receive compensation for having to move and be 
given help with the cost of moving. This includes 
a statutory Home Loss Payment, currently set at 
£8,100*.

	� Be reimbursed by the Council for reasonable costs 
caused by your move.

	� Be offered a temporary home as near to your 
current home as possible (if the new home is not 
ready in time).

	� Keep your succession rights, meaning your children 
can inherit your tenancy.

	� Keep your right to buy. However, the law means 
that you cannot buy the new home for less than it 
cost to build it for the next 15 years.

	� Have any adaptations you need to your new home 
in place at the time you move in. For example, we 
will fit a stair lift, accessible bathroom, or other 
accessibility measures in your new home. 

	� Be given priority bidding to help with your move if 
you choose to move off the Canning Town Estate 
to a council-owned home elsewhere in Newham.

	� Be able to take your pet with you, in accordance 
with current council policy.

The offer to:

*This is in line with current legislation 
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If you decide to return to 
Canning Town Estate, you will:
	� Continue to be a secure council tenant.

	� Have the right to a new council home on the 
redeveloped Canning Town Estate.

	� Have the right to the same number of bedrooms in 
your new home.

	� Pay the same rent for the same number of 
bedrooms, which will change in line with council 
policy.

	� If your family has grown and you are assessed as 
overcrowded, you will be offered a new home 
which meets your assessed housing need. 

	� Qualify for a one-off payment of £1,000 per 
bedroom reduction if you have more bedrooms 
than you need and you would like to downsize. You 
will also benefit from paying a rent appropriate to 
the size of your new property.

	� Receive compensation for having to move and be 
given help with the cost of moving. This includes 
a statutory Home Loss Payment, currently set at 
£8,100*.

	� Be reimbursed by the Council for reasonable 
disturbance costs caused by your move.

	� Keep your succession rights, meaning your children 
can inherit your tenancy.

	� Keep your right to buy. However, the rules mean 
that you cannot buy the new home for less than it 
cost to build it for the next 15 years.

	� Have any adaptations you need to your new home 
in place at the time you move in. For example, we 
will fit a stair lift, accessible bathroom, or other 
accessibility measures in your new home. 

	� Be able to take your pet with you, in accordance 
with current council policy.

The offer to:

Secure tenants with a  
right to return
This offer applies to you if you are a secure council tenant; you previously lived on the 
Canning Town Estate for at least 12 months; and were moved by the Council for the purpose 
of regeneration. 

You will be contacted by the Council to confirm that you wish to return to the Canning Town Estate. You need 
to let the Council know if you no longer wish to exercise your right to return and will be asked to sign a waiver 
confirming this.
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The Council has chosen to make a housing offer to all 
residents living in temporary accommodation on the 
estate. The means that you will be entitled to a new 
home with a secure tenancy if the proposal go ahead. 

To be eligible for this offer you need to in lawful 
occupation of your home and have been living there 
before this Landlord Offer document was published.

You will:
	� Have a secure tenancy.

	� Have the right to a new council home in the 
Canning Town Estate.

	� Have the right to a home, based on your housing 
need.

	� Have the right to a temporary home as near to your 
current home as possible (if the new home is not 
ready in time).

	� Pay a genuinely affordable rent, in accordance with 
the definitions set by the Mayor of London.

	� Be reimbursed by the Council for reasonable costs 
caused by your move.

	� Gain succession rights, meaning your children can 
inherit your tenancy. 

	� Be able to take your pet with you, in accordance 
with current council policy.

	� Have any adaptations you need to your new home 
in place at the time you move in. For example, we 
will fit a stair lift, accessible bathroom, or other 
accessibility measures in your new home. 

Households in temporary 
accommodation
This section applies to you if you are temporarily living on the estate, and the Council has 
accepted a full housing duty under the Housing Act 1996, Part 7 (as amended) and has placed 
you in temporary accommodation.

The offer to:
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	� The Council will offer to buy your property and 
you will receive full market value, and a further 
payment of 10% of the open market value as a 
statutory Home Loss Payment. The Home Loss 
Payment is currently capped at £81,000*.

	� The valuation of your home will be carried out 
by an RICS qualified independent surveyor. The 
Council will pay for this for you.

	� You will be given first refusal to buy a designated 
new home in the redeveloped Canning Town Estate 
as these become available.

	� You will be offered a range of options to continue 
to own a new home in the Canning Town Estate, 
depending on your financial circumstances. New 
homes in the area may cost more than your current 
home is valued at, and so there are options that 
allow you to exchange the value of your existing 
home (and your 10% Home Loss Payment) towards 
the cost of a new home. The options available 
include support for covering 
any remaining shortfall. For 
more information please see 
the Canning Town homeowner 
information page:  
https://bit.ly/3T6Yuv1

	� The Council will pay reasonable costs resulting from 
your move. 

	� You will be approached to reach a voluntary 
arrangement to sell your home to the Council. If an 
agreement cannot be reached, the Council may, as 
a last resort, apply for a compulsory purchase order 
to acquire your property.

	� We will work with homeowners who want to 
remain in the Canning Town Estate to identify the 
best option based on your circumstances. We will 
also provide access to an independent financial 
advisor. 

Resident homeowners 
This offer applies to you if you are a resident leaseholder or freeholder in the Canning Town 
Estate. Your name must be listed on the Land Registry documents and you must have lived 
in the property as resident homeowner for at least 12 months before the date of issue of this 
landlord offer. If you are a leaseholder, you must have at least three years unexpired on your 
lease. 

*This is in line with current legislation 

The offer to:

Residents taking part in one of the co-design 
workshops to shape the proposals for Canning Town 
Estate.

https://bit.ly/3T6Yuv1
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Non-resident homeowners 
This offer applies to you if you are a leaseholder or a freeholder of a property on the Canning 
Town Estate but you do not currently live here. Your name must be listed on the Land Registry 
documents. If you are a leaseholder, you must have at least three years unexpired on your 
lease. 

	� The Council will offer to buy your property and 
you will receive full market value, and if entitled 
a further payment being 7.5% of the open market 
value as a statutory Basic Loss Payment. The Basic 
Loss element of the payment is currently capped at 
£81,000*.

	� The valuation of your home will be carried out 
by an RICS qualified independent surveyor. The 
Council will pay for this for you.

	� The Council will pay your reasonable legal and 
professional fees associated with the Council 
buying your property.

	� The Council will pay your reasonable moving costs 
to vacate the property.

	� 	If an agreement cannot be reached, the Council 
may, as a last resort, apply for a compulsory 
purchase order to acquire your property.

*This is in line with current legislation 

The offer to:

Residents taking part in one of the co-design 
workshops to shape the proposals for Canning Town 
Estate.
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Homeowners of properties 
on Edwin and Ferrier 
This offer applies to you if you are a leaseholder or a freeholder of a property on the Edwin 
and Ferrier estate. Your name must be listed on the Land Registry documents and if you are a 
leaseholder, you must have at least three years unexpired on your lease.

	� You will have the same options to sell your home 
as set out on page 23.

	� If your home is not in a location identified for 
redevelopment and you would prefer to retain 
ownership of your property, we will talk to you 
directly about the extent of the works proposed 
on the Edwin and Ferrier estate. 

	� If you are a leaseholder, the Council will agree what 
work will be done to your home as a minimum 
standard without the need to vacate your property. 
You may choose to contribute to the cost of 
additional work or increase specification.

	� If you are a freeholder you will be offered the 
option to buy in to the refurbishment works to 
your home and all associated costs would be at 
your personal expense.

	� Works to improve the external public landscape 
spaces on the Edwin and Ferrier estate will be 
undertaken and paid for by the Council.   

	� If your home is identified as a location for 
redevelopment and an agreement cannot be 
reached, the Council may, as a last resort, apply 
for a compulsory purchase order to acquire your 
property.

The offer to:

Residents taking part in one of the co-design 
workshops to shape the proposals for Canning Town 
Estate.
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	� You will have the same options to continue to be a 
secure council tenant as set out on page 19.

	� If you live in a property not required for 
redevelopment, we will talk to you directly about 
the possibility of staying in your home during and 
after the works. 

	� Works to improve the external public landscape 
spaces on the Edwin and Ferrier estate will be 
undertaken and paid for by the Council.   

Secure tenants of 
properties on Edwin and 
Ferrier
This offer applies to you if you are a Secure Council tenant as named on the tenancy 
agreement, and you live in a property of the Edwin and Ferrier estate.

The offer to:

Residents taking part in one of the co-design 
workshops to shape the proposals for Canning Town 
Estate.
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	� You will have the same options to be a secure 
council tenant as set out on page 19.

	� If you live in a property not required for 
redevelopment, we will talk to you directly about 
the possibility of staying in your home during and 
after the works. 

	� Works to improve the external public landscape 
spaces on the Edwin and Ferrier estate will be 
undertaken and paid for by the Council.   

Households in temporary 
accommodation on Edwin 
and Ferrier  
This offer applies to you if you are a secure Council tenant named on the tenancy agreement, 
and you live in a property of the Edwin and Ferrier estate.

The offer to:

Residents taking part in one of the co-design 
workshops to shape the proposals for Canning Town 
Estate.
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This section applies to you if you are a tenant 
of a private landlord. 

Although the Council does not have a housing duty to 
private renters, it will reimburse your removal cost and 
other reasonable costs connected with moving. These 
are set out in the Residents’ Charter and include: 

	� Removal and storage costs (these will be paid by 
the Council if it is using its own contractor).

	� Disconnection and reconnection of cooker. 

	� Disconnection and reconnection of phone lines.

The Council’s independent tenants’ and residents’ 
advisors (NewmanFrancis) can help provide 
information and support for private renters affected 
by the proposals. This includes support finding 
alternative private rented accommodation or 
signposting towards intermediate housing options 
such as shared ownership which, depending on 
circumstances, may be an option for some private 
renters.

The Council’s Private Sector Solutions Homelessness 
Prevention & Advice Service works with households 
to prevent them becoming homeless or to move 
to alternative accommodation. They will be able to 
provide support to all private renters affected by the 
regeneration of Canning Town by 
using the form located online at: 
https://newham-self.achieveservice.
com/service/HPAapplication 

Additional support is available through this route if 
you can demonstrate that you will become homeless 
as a result of your landlord ending your tenancy (i.e. if 
you unable to afford to rent somewhere else). 

If you are not able to complete this form or would like 
to contact the Private Sector Solutions Homelessness 
Prevention & Advice Service, please email:  
hpas@newham.gov.uk

Households privately 
renting in the Canning Town 
Estate

The offer to:

https://newham-self.achieveservice.com/service/HPAapplication
https://newham-self.achieveservice.com/service/HPAapplication
mailto:hpas%40newham.gov.uk?subject=
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Glossary
A

	� Adaptations – additional works to a property that 
are required for a Council tenant or a member of 
their household to accomodate their particular 
assessed needs.

B

	� Ballot area – the Canning Town Estate as indicated 
by the red line on the map on page 9.

	� Basic Loss Payment – a payment under Section 
33A of the Land Compensation Act 1973 available 
to persons who are not entitled to a Home Loss 
Payment but have a qualifying interest in land (such 
as a freeholder or a tenant) in certain circumstances 
(i.e. held for a period of not less than one year) and 
that interest is acquired compulsorily. This payment 
will be made in addition to the compensation paid 
for the value of a person’s interest in the property 
and disturbance costs. A person entitled to a basic 
loss payment is currently entitled to the lower of 
(a) 7.5% of the value of the person’s interest or (b) 
£81,000*.

C

	� Civica Election Services – the Council has 
appointed Civica Election Services (CES) to organise 
and run the ballot.

	� Canning Town Estate – is the existing area edged in 
black on the map on page 7 – this is the ballot area.

	� Canning Town Estate Landlord Offer – is the 
landlord offer document containing information 
for eligible residents (as defined in the GLA Capital 
Funding Guide published by Mayor of London) to 
make an informed decision about the future of the 
Canning Town Estate.

	� Canning Town Estate project – the regeneration of 
the existing homes on the Canning Town Estate.

	� Compensation – what you may be entitled to as 
a direct consequence of the Council deciding to 
move you in connection with the Canning Town 
Estate project.

	� Compulsory purchase order (CPO) – a legal order 
that may authorise the Council to compulsorily 
acquire interests in land (which for the avoidance of 
doubt may include property).

	� Compulsory purchase order guidance – guidance 
that was issued by the Department for Levelling 
Up, Housing & Communities titled ‘Guidance on 
Compulsory purchase process and The Crichel 
Down Rules – July 2019’, as may be updated or 
replaced from time to time that refers to the use of 
compulsory purchase powers to make a CPO.

	� The Council – the London Borough of Newham.

	� The Council’s Allocation Policy – this sets out in 
detail the Council’s general policies relating to the 
allocation of social housing and the procedures 
and processes used by officers to implement those 
policies.

D

	� Disturbance payment – reasonable costs 
associated with being moved from a property due 
to the Canning Town Estate project that may be 
reimbursed by the Council.

	� Downsizing – Moving to a home with fewer 
bedrooms than your current one.

G

	� GLA – Greater London Authority. 
www.london.gov.uk

http://www.london.gov.uk
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H

	� Home Loss Payment – a payment under Section 29 
of the Land Compensation Act 1973 to a resident 
occupier (satisfying certain criteria) for being 
displaced from a dwelling in certain circumstances. 
The current minimum Home Loss Payment is 
£8,100*.

	� Homeowners – the legal term for those residents in 
the Canning Town Estate who have purchased their 
property on either a leasehold or freehold basis.

I

	� Independent tenants’ and residents’ advisors 
(ITRA) – an advisor independent of your landlord 
to interpret what the landlord offer means for you 
and your family and how you can best protect 
your interest. The Canning Town ITRA is Howard 
Mendick of NewmanFrancis.

 *This is subject to legislative changes
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N

	� National space standards - this standard is set by 
government and sets the minimum space standards 
within new council homes.

	� Non-resident homeowners – homeowners who 
own a property on the Canning Town Estate which 
is not their main home, or who have lived on the 
Canning Town Estate for less than 12 months prior 
to the publication date of the Canning Town Estate 
Landlord Offer.

O

	� Overcrowding – a tenant/household who requires 
more bedrooms or bed spaces in line with the 
Council’s Allocation Policy.

M

	� Masterplan – this sets out the proposals for 
the new Canning Town Estate for the design of 
buildings, including height, connections between 
buildings and public space, overall mix of homes, 
future tenure mix, community facilities and 
commercial buildings.

P

	� Phasing – Canning Town Estate will be carried 
out in several stages or “phases”. When everyone 
has moved out of the homes in the first phase, 
works can start. Once works are complete in the 
first phase and everyone has moved out of homes 
located in the second phase, works can start on 
Phase 2 and so on.

R

	� Resident ballot – in 2018 the Mayor of London 
introduced guidance for estate regeneration 
schemes. Where GLA funding is sought, any 
scheme that constructs at least 150 new homes and 
includes demolition of certain homes must hold a 
ballot. A majority of residents who are to vote have 
to be in favour of the regeneration for GLA funding 
to be provided. Details of GLA guidance can be 
found at: https://bit.ly/3sHk8ZE

	� Resident homeowners – homeowners who have 
occupied their home on the Canning Town Estate 
for at least 12 months prior to the publication date 
of the landlord offer. This will be validated as part 
of any acquisition process.

	� Retrofit/restoration – the extensive 
reconfiguration of existing homes to make them 
more efficient, sustainable and better for the 
environment.

	� RICS – Royal Institution of Chartered Surveyors.

	� Right to return – the right of a secure Council 
tenant (and their household) who previously lived 
within the Canning Town Estate and were relocated 
to make way for the redevelopment of the Canning 
Town Estate and whose home is to be demolished, 
have a right to return.

S

	� Service charge – a weekly charge for services 
provided by the landlord, such as the cost of 
maintaining common areas and the estate. Differs 
from rent, which covers the costs of providing and 
maintaining the home itself.

	� Split tenancies – the creation of two tenancies to 
enable adult children to live independently. Where 
this occurs each party will be entitled to a property 
matches their housing need.

V

	� Valuation – the exercise of calculating the value 
of a property, undertaken by an RICS accredited 
surveyor.

https://bit.ly/3sHk8ZE
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Canning Town Regeneration Team 
Dami Segun and Yemi Adigun  
Tel: 020 3373 3906   
Email: regeneration@newham.gov.uk 

Independent tenants’ and residents’ advisors  
Sarah-Jane Day 
Community Partnerships Manager 
NewmanFrancis Ltd 
Tel: Freephone 0800 644 6040  
or 020 8536 1436 
Email: canningtown@newmanfrancis.org  

Contacts

WE ARE NEWHAM.

mailto:regeneration%40newham.gov.uk?subject=
mailto:canningtown@newmanfrancis.org  


